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JOB DESCRIPTION
POST: 
Head of Student Access, Wellbeing and Support

REF:
tbc
DEPARTMENT: 
Student Life
GRADE:
9
REPORTING TO:

Director of Student Life
SUPERVISORY RESPONSIBILITY:
Wellbeing Team (inc counselling); Disability Advice & Support Team; Higher York Access Centre 
JOB PURPOSE:

Reporting to the Director of Student Life (SL), provide leadership in relation to the effective planning, development and delivery of a progressive range of student centred, high quality and accessible professional wellbeing support services in the context of increasing student diversity and the YSJU commitment to socially inclusive HE.  

To work with the Director of SL, ensuring coherent leadership is provided within the Student Access, Wellbeing and Support team (part of the wider Directorate of Student Life). The Head of Wellbeing Support Services will ensure co-ordinated departmental activity and thinking, and most critically, alongside the others Service Managers, ensure all teams share common values and a commitment to excellent service standards.  

Provide professional advice and guidance to colleagues in relation to the enhancement of student and staff wellbeing in the broadest sense across the University and drive initiatives such as the ‘Whole University Approach’ to Mental Health and Student Minds University Mental Health Charter’ and other initiatives that facilitate the health, wellbeing and resilience of our community.
DUTIES AND RESPONSIBILITIES:

· Provide leadership to the teams within Student Access, Wellbeing and Support Services, providing professional guidance on all issues relating to Student Access, Wellbeing and Support to ensure efficient, effective and coordinated support services that meet the needs and expectations of a diverse range of staff and students.

· Develop and drive the delivery of a long-term strategy for Student Access, Wellbeing and Support to ensure a ‘University Wide’ approach is at the core of the strategy, with the highest standard of support for students and to ensure their changing needs are met.  Influencing sector groups such as AMOSSHE, NADP, UKCISA and managing the Universities response to legislative changes.

· Working with the Director and other Senior SL staff, support the on-going development of a strategic and client focused approach to the Annual SL planning process in accordance with the University’s Strategic Plan. 
· Supporting the Director of SL, take a lead role in the University’s approach to community wellbeing and work with colleagues across the University and the Students’ Union to promote a holistic approach wellbeing and drive initiatives that further the University’s aim to be a Healthy University.

· Work with relevant Heads of School / Deans and Directors of Professional Service to facilitate the identification of strategies to address relevant areas of concern arising from the Student Engagement Survey, NSS and Student Barometer results.  Research and disseminate good practice and deliver innovative solutions in relation to Student Access, Wellbeing and Support to optimise service quality, efficiency and continuity. 

· Ensure successful working relationships and liaison between Student Access, Wellbeing and Support and Schools, Directorates, Students’ Union and external partners to progress the services available through Student Access, Wellbeing and Support.

· To Initiate, lead and manage Projects as required and embed the outputs into ongoing practice.

· Coordinate the case management of students with complex needs and use professional judgement to develop innovative solutions to resolve student issues/problems. Provide support and advice to staff dealing with complex cases.
· Be the University lead for serious student welfare cases, such as student death, illness or any other serious incident affecting individual students or a group, dealing with external agencies as required and advising Senior Managers.

· Ensure that the University is meeting its legal and professional obligations for Student Access, Wellbeing and Support and that the department works within appropriate guidelines and budgetary/funding frameworks to maximise the provision of multi-faceted support for students. 

· Develop and maintain productive relationships with external agencies and networks to enhance current knowledge and collaborate on activity for the benefit of the student experience and reputation of the University.
· Ensure that income and expenditure are effectively monitored to ensure the effective deployment of resources in support of students, including the effective drawing down and use of funding in support of students with disabilities and/or complex support needs.
· Develop and achieve key performance indicators for the service. Provide management to direct reports including setting objectives, monitoring performance and ensuring continuous professional development.  
· Pro-actively collaborate with other senior managers in the Directorate of Student Life and identify areas of joint working for the benefit of the staff and student experience.

· Lead on and/or represent the Director and the University at committees, working groups, forums, formal presentation and public events when required. 
Plus
· Any other duties as may reasonably be required.

· Ensure that the highest standards of professional performance are maintained

· Promote equal opportunities in the work of the department to include a commitment to the International Strategy of the University

· Ensure compliance with relevant legislation and statutory codes of practice, as advised

· Participate in the arrangements for performance review
· Ensure that professional skills are regularly updated through participation in training and development activities

· Ensure all University policies are implemented within the remit of this post

HEALTH & SAFETY
Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 


PERSON SPECIFICATION



POST TITLE:
 
Head of Student Access, Wellbeing and Support

DEPARTMENT: 


Student Life

The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 

	REQUIREMENTS

The postholder must be able to demonstrate:
	ESSENTIAL (E)

DESIRABLE (D)


	MEASURED BY:

A     Application 

I      Interview

P    Presentation

	EDUCATION/TRAINING

(Academic, vocational/professional and other training)
	
	

	Degree or equivalent

Evidence of ongoing and appropriate professional CPD activity

Professional qualification in a relevant field


	E
E

E
	A

A

A

	KNOWLEDGE & EXPERIENCE
(e.g. report writing, office experience, Microsoft office)

Successful senior experience of managing Disability / Wellbeing support services in a higher education institution, or agencies which work closely with the student body.

A successful track record in financial, human resource and project management 

Demonstrable experience of bringing about positive change in a student-orientated environment

Preparation of strategic and operating plans

Experience of successfully leading and managing staff 

Knowledge of Higher Education and a full appreciation of the student experience of both home and international students

Clear understanding of the role played by different parties in HE in supporting learning and teaching

Knowledge of relevant legal issues 

Evidence of appropriate professional engagement at a regional and/or national level

Understanding of how diversity issues may impact on student welfare needs.


	E

E

E

E

E

E

E

E

E

E
	A

A

A/I

A/I

A/I

A/I/P

A/I

A/I

A/I

A/I/P



	SKILLS/ATTRIBUTES 

(e.g. communication, interpersonal, decision-making, problem-solving)

Ability to lead  and motivate multi-disciplinary, professional teams

Demonstrable commitment to continuous improvement of the student experience

Ability to contribute to the strategic and business planning of the University and translate plans into effective action

Ability to lead and effect change and to take a strategic and innovative approach to issues

Ability to ensure the provision of services that meets the needs of a diverse range of students.
Ability to design and develop new systems

A creative but realistic approach to service development and planning

Excellent interpersonal and advocacy skills

Excellent communication skills, both written and oral

Cross-cultural sensitivity


	E

E

E

E

E

E

E

E

E

E

E 
	A/I

A/I/P

A/I

A/I/P

A/I

A/I

A/I

I

I

A/I

A/I




This is not a comprehensive definition of the post. Postholders are expected to undertake any work that comes with the remit of the post’s main objective. This job description will be kept under review and may be changed at any time subject to consultation with the postholder.




















